
 Workers Compensation Injury and Illness Care

When an employer does not have a pre-arranged relationship with a medical services 
provider, injured workers may opt to see their own doctor — and the employer loses all 
control over the ensuing diagnostic testing, treatment, rehabilitation, return-to-work and 
billing procedures.

St. Luke’s Occumed Resources’ clients receive immediate treatment and follow-up care,
in compliance with pre-established quality and cost control standards.

Our workers compensation case management resources create a closed loop of control for 
employers — from onset of injury or illness to discharge.
 

Program features include:

•  Prompt delivery of appropriate injury/illness treatment
•  A medical network of occupational health-minded professionals; development of     

workers compensation provider panel; medical evaluations  and second opinions
•  A dedicated nurse Case Manager
•  Coordination of rehabilitation, transitional work assignments and/or work site         

modifi cations
•  Ongoing communication between injured employee, employer, insurer and health care 

professionals to facilitate expeditious return-to-work
•  Computerized tracking to ensure appropriateness of care and patient compliance 
•  Computerized trending and accident analysis to facilitate development of injury   

prevention and safety programs

 


